Message

From (b)(6)(b)(7)(C)

Sent: 8/6/2019 4:55:49 PM
To: : (b)(8) @babelstreet.com]
Subject: RE: Help Re-Accessing Babel Street

Cool, give him a new PW

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable information Group {(PAIG)
_U.5. Customs & Border Protection

(b)(7)E)

From (b)’(GL) y 'Dbabelstreet.com]
Sent: Tuesday, August 6, 2019 12:34 PM

To' {b){8) i@cbp.dhs.gov>

Subject: Fw: Help Re-Accessing Babel Street

FYSA

(b)(6)
Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

From: (b)(6) @babelstreet.com>

Cc: (b)(6) Dbabelstreet.com>
Subject: Re: Help Re-Accessing Babel Street

Hello | (b)(6), (b)(7)(C)!

t (b)(6), (b)(7)(C) } handles account distribution for your organization. Feel free to reach out to him at
i (b)), (b}7)C) _ dacbp.dhs.gov for account access, and don't hesitate to get in touch with us if there is anything we can do to assist
in that.

E {b)(6) i
Customer Experience Manager — Babel Street
E {b)(€) i
www.babelstreet.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may
contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance



upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This information may
come from Babel Street or one of its subsidiaries.

On Fri, 2 Aug at 3:28 PM ,; (b)(6), (b}(7)(C) bebp.dhs. gov> wrote:
Hello,
My name is n@’iﬂlﬂﬂlﬁ-ﬂ; I'work for CBP in Detroit, Michigan in the ! (b)T)E) ___ i Tam

trying to access my Babel Street Pilot Account. At the end of July 2019, three gentlemen including a representative

from Babel Street named; (b)(6) 1 gave us pilot access to Babel Street. I need assistance with my password.
Regards. SN .59 A 0= S




Message

From: (b)(G) i@babelstreet.com]
Sent: 4/12/2019 1:26:19 PM
To:
(b)(6), (b)(7)(C)
Subject: Re: Completion of Babel X Read Only Training

You're welcome, have a good Friday!

Respectfully,

(b)(6)

Babel Street

(b)(6)

www.babelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

On Fri, 12 Apr at 9:25 AN (b)(8), (b)(7)(C) Dcbp.dhs.gov> wrote:
Thank You

Fromi (b)(6) Bbabelstreet.com>

Sent: Friday, April 12, 2019 9:15 AM

To (b)(6) Dcbp.dhs.gov>

Cei (b)(6) @cbp.dhs.gov>;

Congratulations on completing Collection Review 1071 training!

You are now ready and equipped to begin using your Babel X® read only access account
ati (b)(7XE) . In order to obtain the login credentials for the account you

If you have questions or would like assistance, please contac (b)(6)
(b)(G) ©babelstreet.com> and the Babel Street® Helpdesk
Dhabelstreet.com>. We look forward to working with you.
Respectfully,

(b)(6)

Babél Street

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco




The information transmitted, including any attachments, is intended only for the person or
entity to which it is addressed and may contain business proprietary material. Any
review, retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is
prohibited, and all liability arising therefrom is disclaimed. If you received this in error,
please contact the sender and delete the material from any computer. This information
may come from Babel Street or one of its subsidiaries.



Message

From (b)(6), (b)(7)(C)

Sent: 4/12/2019 1:25:02 PM

To: ! (b)(6) @babelstreet.com]

Subject: RE: Completion of Babel X Read Only Training

Thank You

Froni (b)(6) :@babelstreet.com>

Sent: Friday, April 12, 2019 9:15 AM

To: - {LHEL (OUTIC) @cbp.dhs.gov> .

Cc: (b)(6), (b)(7)(C) i0@cbp.dhs.gov>;i (b)(6) Dbabelstreet.com

Subject: Completion of Babel X Read Only Training

Good Morning (b)(8), (b)(7)(C) !

Congratulations on completing Collection Review 1071 training!

You are now ready and equipped to begin using your Babel X® read only access account ati (b)(7I(E)
In order to obtain the login credentials for the account you will be assigned to, please reach out to Mr. lvahnenko (CC'd
above).

If you have questions or would like assistance, please contad (b)(6) dbabelstreet.com>
and the Babel Street®! (b)(6) {@babelstreet.com>. We look forward to working with you.
Respectiully, '

(b)(6)

i =T )

Babel Street

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.



Message

- {P)(6), (b)(7)(C)

{1 T T T

Sent: 10/25/2019 12:15:38 PM

TS SN TV TS S (R DI R e ¥ YN Y N TSN TN STy

To: ; ....{B){(6), ®babelstreet.com]
Subject: Re: Babel Basics Training Exercises
Sir,

| am not sure why every time | log in, my password is not valid?

Respectfully,

(b)(6), (LUT)(C) i

Detroit Contraband Enforcement Team
U.S. Customs and Border Protection

From§ (b)(6) bbabelstreet.com>
Sent: Tuesday, October 22, 2019 1:55 PM
Tod e (B8, BITIC) - @cbp.dhs.gov>

Subject: Re: Babel Basics Training Exercises

Hit (R)(6), (b)(7)(C) ;

Thank you for your email; I've reviewed your exercises. Your data streams have been completed correctly (kudos!).

(b)(7)(E)

Respectfully,

(b)(6)

Director - Babel Street
Customer Experience

(b)(6)

www.babelstreel.com
Washington D.C. | London | Canberra

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.

On Tue, 22 Oct at 145 PM (b)(6), (b)(7)(C) i/@cbp.dhs.gov> wrote:
{ think | am good to go on my end now?




(b)(6), (b)(7)(C)

Detroit

Contraband Enforcement Team

U.S. Customs and Border Protection

Fromi _(b)6) . abelstreet.com>

Sent: Tuesday, October 22, 2019 11.53 AM

To: {b)(6), (b}(7)(C) icbp.dhs.gov>

Cci (b)(6) babelstreet.coi {b)(6) Dbabelstreet.com>

Subject: Re: Babel Basics Training Exercises

Hii (b)(6), (b)(7)(C)

As far as we know, you were only required to complete Collection Review 101 training
(which you did over the weekend). However, we're pleasantly surprised to see that you've
decided to continue on to the full-length Babel Basics training.

We see that you have completed all of the video modules for Babel Basics training. The
last part is to complete the training exercises. I've attached the step-by-step workbook to
guide you through these exercises and have provided you credentials to the training
environment account where the exercises need to be completed.

Training Environment Exercise Account:

(b)(7)(E)

Please let me know if you have any questions and, again, well done on your diligence
with training!

Respectfully,

(b)(6)

Direc'tor - Babel Street
Customer Experience

“(b)(6)

www.babelstreef.com
ington D.C. | London | Canberra

The information transmitted, including any attachments, is intended only for the person or
entity to which it is addressed and may contain business proprietary material. Any
review, retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is
prohibited, and all liability arising therefrom is disclaimed. If you received this in error,
please contact the sender and delete the material from any computer. This information
may come from Babel Street or one of its subsidiaries.



Message

o T (b)(e), (b)(T)(C)

Sent: 10/21/2019 5:33:36 PM

To: i__(b)(6) _Dbabelstreet.com

To whom it may concern,

| am trying to recover my password. A previous email indicated my username was my email but when | go to
reset my password, it says my username is invalid.

Respectfully,

(b)(6), (b)(7)(C)

Detroit Contraband Enforcement Team
U.S. Customs and Border Protection



Appointment

i (D)(6), (b)(7)(C)

Sent: 1/9/2019 12:56:03 PM
To: H {b)(6) Ybabelstreet.com]
CcC:
(b)(6), (b)(7)(C)
Subject: Declined: FW: Babel Work Session
Location: i (b)(7)(E) i
Start: 1/9/2019 4:00:00 PM
End: 1/9/2019 5:00:00 PM

Show Time As: Busy

Can he please reschedule for another date/time?
V/R,

(b)(6), (b)(7)(C)




Message

fom (b)(6)

Sent: | 3/22/2019 1:48:23 PM
| (b)(6), (b)(7)(C)

To:
Subject: Re: ATS-G Data Review and Way Forward

Sure thing
I'm getting the updated version now and I'll send it to everyone on the invite.

Talk to you then,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 201390

(b)(6)

woww.babelstreel com
Washington D.C. | London | Canberra | San Francisco




Message

From: i (b)(G) y , é}babelstreet.com]

Sent: 4/10/2019 6:19:14 PM .
" (b)(6), (b)(7)(C)
Subject: RE: March Stats???

Attachments: March (b)(g) i.xIsx

(b)(6), (b)(7)(C)

Here are my March stats. Let me know how it looks to you.
Shon get’s back from his leave (moving) next week so hopefully we can get this process automated.

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

s babelstrest com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, is intended only for the person or entity fo which it is addressed and may coniain business
proprietary material, Any review, refransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the intended reciplent is prohibited, and all liability arising therefrom js disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

i (b)(6)

Fromi-wq-m-mr.1ww-m--.-.wm-.-.wm,--wr.‘-_-.,-mn-m-m-.rr@ babelstreet.com>
Sent: Tuesday, April 09, 2019 10:04 AM

Te (b)(6), (b)(7)(C) i@cbp.dhs.gov>
Subject: RE: March Stats???

I'll get it to you before the end of the week.

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

s babelstrest com
Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may conlain business
proprietary material, Any review, relransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or



entitfes other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material trom any computer. This information may come from Babel Street or one of jis subsidiaries.

Fl"Om:I (b)(s)! (b)(7)(C) :ﬁ}gb }ﬂﬁé'ggﬂg{gv>
Sent: Tuesday, April 09, 2019 8:41 AM
T (b)(6) % babelstrest.com>

Subject: March Stats???

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)
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Office Email

AMO Cyber Invest. Unit (SD)
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Message

From: 5 " (b)SG) - Dbabelstreet.com]
Sent: 4/12/2019 8:42:00 PM
To:

(b)(6), (b)(7)(C)

i (b)(6) Bbabelstreet.com

[ I, Tobndt 5 Rvel? S, H

Subject: Completion of Babel X Read Only Training

Helloi____.. (b)6) !

Congratulations on completing Collection Review 101 training!

You are now ready and equipped to begin using Babel X® with read only access atE . ' (b)(7)(E) In order

If you have questions or would like assistance, please contacti (b)(6), (b)(7)(C) E@babelstreet.com>
and the Babel Street®; (b)(6) @babelstreet.com>. We look forward to working with you.

Respectfully,

(b)(6)

Babel Street

(b)(6)

www.babelstrest.com

The information transmitted, including any attachments, is intended only for the person or entity fo which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.



Message

From: (b)(G) . - :Ebabelstreet.com]
Sent: 2/12/2019 9:53:39 PM
To:

(b)(6), (b)(7)(C)
cc: LT T Bbabelstreet.com
Subject: Re: Babel Basics Exercise Notes
Eric,

Congratulations on completing Babel Basics, before I mark your exercises as complete, I am highlighting

the note below regarding your exercises.! L SE)

(b)(7)(E)

(b)(7)(E)




Message

(b)(6), (b)(7)(C)

Sent: 9/20/2019 5:44:57 PM

To: H . pe) @babelstreet.com]
Subject: RE: Trouble Logging into Babel X
Greetings,

it is working now,

Tharnk you

. _(b)(6), (b)(7)(C) !
(b)(7)(E)

U. S. Customs and Border Protection
Seattle Field Office

9901 Pacific Highway

Blaine, WA 98230

E ®)(©), BI7IC) TUBP.DHS.GOV

From: e {EME) ibabelstreet.com>

Sent: Friday, September 20, 2019 12:11 PM

To! M OR GG {@cbp.dhs.gov>

Cc:i  (b)(6) _ bbabelstreet.com: (b)(6), (b)(7)(C) D@cbp.dhs.gov>

Subject: Trouble Logging into Babel X

Helloi _(b)(6), (b)(7)(C)_;

i___(b)e),(bN7IC) __nformed us that you are having difficulties logging into your Babel X account. Do you mind trying to login
again? You should be able to log in with your password and be directed to the terms of service page.

Qur apologies for the issue. Please let us know if you encounter further difficulties.

Respectfully,

(b)(6)

Direttor = Baper Street
Customer Experience

(b)(6)

www.k;abelstreet.com
ington D.C. | London | Canberra

The information transmitted, including any attachments, is intended only for the person or entity fo which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.




Message

From (b)(6), (b)(7)(C)

Sent: 10/31/2019 2:12:15 PM
To: T (b6 bbabelstreet.com
Subject: FW: Completion of Collection Review 101 Training

Good morning,

same request., Thank you for vour assistance and | look forward to hearing from vou,

Repards,

(b)(6), (b)(7)(C) |

Ay and Marlng Operations
Trenkow, Michigan

TFO-HSL, DHS Alllmace Task Foree
ebvoit, Miohiaan

(b)(7)(E)

From:i (b)(8) Dbabelstreet.com>

Sent: Wednesday, October 23, 2019 11:28 AM

To! (b)(8) @cbp.dhs.gov>
Cai o)e)_ Pbabelstreet.com

______________________________ =

Subject: Completion of Collection Review 101 Training

Helld.____(b)6)

Congratulations on completing Collection Review 101 training!

You are now ready and equipped to begin using Babel X® a (b)(7)(E) | In order to obtain the login
credentials for the account you will be assigned to, please reach out to E__wXe. ey CC'ed above).

If you have questions or would like assistance, please contact! (b)(6) {@babelstreet.com>
and the Babel Street®...crpouu!? . Bbabelstreet.com>. We look forward to working with you.

Respectfully,

(b)(6)

Director - Babel Street
Customer Experience

(b)(6)

www.babelstrest.com

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of
any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender and delete the material from
any computer. This information may come from Babel Street or one of its subsidiaries.



Message

Sent: 10/9/2019 2:01:32 PM
To: : {b){(6) @babelstreet.com]
cC:
(b)(6), (b)(7)(C)
Subject: RFIl: PAU Training
Good Morning,

We’re reviewing the agenda for the FY20 classes to make adjustments and I’'m wondering whether there’s any
indication of whether a sufficient number of licenses will be available to continue the Babel Street training?

If T understand the current plan, students will have a 60-day trial in which time their usage will be assessed. If
they don’t use it, they lose it.

VIR,

._(b)(6), (b)(7)(C) :
CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations
U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know” without prior approval from CBPs Office of Field Operations.

From:? (b)(6) Bbabelstreet.com>
Sent: Wednesday, October 2, 2019 2:37 PM

o (b)(6), (b)(7)(C)

Subject: RE: INFO: PAUiwmei Class 1903 Evaluations

IS

. (b)(6), (b)(7)(C) :

Thank you for sharing with us the feedback. We're also looking forward to our next session.

When you're ready, we're also available to provide a one-on-one demo to you and anyone else that might be
interested.

Take care,

(b)(6)
Director, Border & Vetting Programs
11921 Freedom Drive
Suite 1050
Reston, VA 201390

(b)(6)




Wy babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information fransmitted, including any attachments, is infended only for the person or entity to which it is addressed and may contain business
proprietary material, Any review, refransmission, dissemination or other use of, or taking of any action in refiance upon, this infarmation by persons or
enlities other than the infended reciplent is prohibited, and all Bability arising therefrom Is disclaimed. If you received this in error, please contact the
sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From| (b)(6), (b)(7)(C) Dohp.dhs.govs

Sent: Wednesday, October 02, 2019 2:25 PM

To (b)(6) Bhabelstreet com>

C (b)(6), (bX7)(C) Behp.dhs.gov>

Good Afternoon (b)(6)

s -
i

Thank you again for supporting the PAUI®™®icourse and providing training in the last class. FYSA, please see

attached class feedback. Look forward to working with you on future classes.
V/R,

. ____(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt firom public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.




Message

Sent: 6/14/2019 6:29:08 PM ) X

To: d ey @hotmail.com]; (b)(6) ibabelstreet.com]
Subject: INFO: Thank You for Supporting the PAU (b)(7)(E)

Hil__ (b)(6) |

My apologies for not including you in my message yesterday. Our next sessions are coming up and I’m hoping
you will be available on the following dates/times:

e August Class: Monday, Aug 12, 3-5 p.m.
e September Class: Monday, Sep 23, 3-5 p.m.

Thank you!

VIR,

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.

From:____(b)(6),(b)(7)(C)
Sent: Thursday, June 13, 2019 2:01 PM

Td (b){®), (bI{7){T)
Subject: INFO: Thank You for Supporting the PAU (bX7)(E)

Good Afternoon All,



My apologies for this very delayed message but I do want to thank you for helping us rollout what has been a

received, particularly since the instructors were subject matter experts for the lessons taught and were able to
easily field a variety of questions.

Based on student evaluations, the general consensus was very positive and indicated that we are on the right
path. Their feedback guided a few minor adjustments for future sessions and we are hopeful that our August
and September sessions will be even more productive. In the coming days, I’ll be reaching out to request your
continued support and availability to provide training during our next two sessions.

We couldn’t have accomplished this goal without you. Thank you again!

V/R,

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.



Message

T (0)(6), (B)N(C)

Sent: 6/12/2019 2:47:47 PM

To: L ____biel____ Pbabelstreet.com
Subject: RFIl: Question on Acquiring Additional Licensing

[ BI7TE) ! Pve been asked to provide a wishlist for my program and this is one of the items on my

[SPE bt 4.5

Wlshhst. My contact information is below. Thank you!

V/R,
(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E) E

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know” without prior approval from CBPs Office of Field Operations.




Message

Sent: 8/12/2019 2:23:07 PM
To: i b)) ,-Dbabelstreet.com]

cc (b)(6), (b)(7)(C)

Subject: RE: Upcoming PAUimmet Training

Good Morning (b)(s)

(b))

Thank you!

Fron’i! (b)(6) ; , ibabelstreet.com>

Sent: Monday, August 12, 2019 10:17 AM

To: (b)(6), (b}(7)(C) icbp.dhs.gov> .

Ce:! (b)(6), (b)(7)(C) i@cbp.dhs.govs (b)(6)

dbabelstreet.com>

Suﬁject: Re: Upcoming PAUwmme! Training

Here's the information and accounts that we'll be sharing this afternoon:

Primary POC:

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available Information Group (PAIG)
U.S. Customs & Bor_der Protection

(b)(7)(E)

PAIG Requests: | (B)(7)(E) DCBP.DHS.GOV

Babel Street:

(b)(6)

Accounts:

Albuguerque
Aruba
BWI

PAU 8/12

PAU 8/12

PAU8/12

(b)(6), (b)(7)(C), (YT)E) (<= (b)(6), (b)(7)(C) ==

FLL PAU8/12
FLL PAU 8/12
Guam PAL 8/12
Houston PAU 8/12




(b)(6), (b)(7)(C), (b)(7)(E)

1AD

1AD

JFK

L aredo

Las Vegas

Las Vegas

Miami

Miami

Miami

Montreal

Nassau

Norfolk

Pittsburgh

Portland

San Antonio

San
Francisco

San Juan

San Ysidro

Vancouver

Port of
Canaveral

Port of
Canaveral

Tampa

Toronto

See you in a little bit,

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

wowew babelstrest.com

Washington D.C. | London | Canberra | San Francisco

(b)(6), (b)(7)(C)

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU 8/12

PAU8/12

PAU 8/12

PAU 8/12

PAU 8/12

From (b)(6), (b)(7)(C) dcbp.dhs.zov>

Sent: Thursday, August 8, 2019 1:26 PM
To (b)(6)

Dbabelstreet.com>

C¢ (b)(6), (b)(7)(C)

@cbp.dhs.gov>

Slllbject: RE: Upcoming PAUwme

Hi____(b)(6)




V/R,

From! (b)(8) _.nabelstreet.com>
Sent: Thursday, August 8, 2019 1:25 PM

s (b)(6), (b)(7)(C)

my contact information there as well.

| also wanted to ask, if it's not too late, to bring along one of my guys to assist with the hands-on portion of
the class. here's his information:

(b)(6)

Thanks,

(b)(6)
Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 201390

(b)(6)

woww. babelstreel com
Washington D.C. | London | Canberra | San Francisco

Fromi (b)(6), (b)(7)(C) Dcbp.dhs.gov>
Sent: Tuesday, August 6, 2019 7:27 AM
T¢ {b)(6) Dbabelstreet.com>

Cc {)(6); BHTIC) BDcbp.dhs.gov>




Welcome back! You should be ok for Monday. If there is course material you would like me to make available
to the students, I can upload that and have it available for the students.

VIR,
(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Divisioni (b)(7)E)
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.

Fron (b)(6) . Hbabelstreet.com>
Sent: Monday, August 5, 2019 3:37 PM

(b)(6), (b)(7)(C)

bgpmmemee]

H: (b)(8), (b)(7)(C)

I'm back in the office today and getting quickly caught up.

Yes, ! (b)(6), (b)(7)(C)

Please let me know if | owe you any other information before next week or if you have anything for me that |
should be mindful of.

Take care,

(b)(6) o
Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

From: (b)(8), (b)(7)(C) pcbp.dhs.gov>
Sent: Thursday, August 1, 2019 12:28 PM




To: (b)(86), (b)(7)(C) y@babelstreet.com>

Hi (b)(6), (b)7)(C)

I hear you are on vacation. No worries! We can take care of this next week when you are back.

Since you are not a govie; (b)(7)(E)
request.

Enjoy, be safe, and 1’11 talk to you next week ©

V/R,

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know” without prior approval from CBPs Office of Field Operations.

Fromi (b)(6) i:73bal:)els.treet.cmm>
Sent: Thursday, August 1, 2019 10:48 AM

(b)(6), (b)(7)(C)

(b)(6), (b)(T)(C) @cbp.dhs.gov>

Hit (b)(6), (b)(7)(C) !

Sorry for the late response. I'm traveling this week with very limited internet access.

I'm very much looking forward {o our session and all that | would need is to be added to the visitor's list for
those days (b)(7)(E) i

Take care,

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

' www.babelsireet.com




Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From:i___(b)(8), (b)(7)(C)
Sent: Tuesday, July 30, 10:33 AM

To7 (b)(6), (b)(7)(C)
Hi  (b)(6)

We are finalizing logistics for the training and since | wasn’t involved in the May training, | wasn’t sure whether |
needed to get you access to the building or whether you already had something in place. If we need to get you
access! (b)(7)(E) i If you already have
access, please disregard this email. | don’t want you stuck outside the gate or the building. Either way, please
let me know what works for you.

P'll be out of the office this afternoon and have included CBPG ®)6). ()7 iwho will help us coordinate in my
absence. Thank you!

VIR,

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

_U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE
ONLY. It contains information that may be exempt from public release under the Freedom of Information Act
(5USC552). This document is to be controfled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel
who do not have a valid "need-to-know" without prior approval from CBPs Office of Field Operations.



Message

Sent: 10/10/2019 11:10:40 AM

s (b)(6), (b)(7)(C)
(b)(6) i@babelstreet.com]

Subject: RE: PAU Training

Good Morning!

That sounds perfect, thank you! Just wanted to be sure I understood so I don’t provide misinformation.

VIR,

(b)6)..____:
CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection
: (b)(7)(E) i

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (5USCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUOQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.

From-i , (b)(6), (b)(7)(C) Erbp,dhs,gov>
Sent: Wednesday, October 9, 2019 10:35 AM
Toi (b)(8), (B)(7)(C) bcbp.dhs.gov>§ (b)(6) Dbabelstreet.com>

Subject: RE: PAU Training

| (b)(8), (b)(7)(C) |

We will give pilot Hicenses for each of the four classes. They last 60 days.i (b)(THE)
(b)(7)(E)

(b)(6), (b)(7)(C) ;
Senior Advisar
NTC-CND Publicly Available information Group {PAIG)
LS. Customs & Border Protection

(b)(7)(E)

From:; (b)(6), (b)(7)(C) @ebp.dhs.zovs

Sent: Wednesday, October 9, 2019 10:04 AM

Toi {b}{6) Bhabelstrest com>

Cc:! (B)(8), BYTHE) W@ebp. dhs.sow>

Subject: RFl: PAU Training
Good Morning,

We’re reviewing the agenda for the FY20 classes to make adjustments and I’'m wondering whether there’s any
indication of whether a sufficient number of licenses will be available to continue the Babel Street training?



If T understand the current plan students will have a 60-day trial in which time their usage will be assessed. If
they don’t use it, they lose it. ! (b)(7)E) g

i____(b)T)E)____iAlso, do you see this contmumg for the FY20 classes?

Appreciate any insight that may assist with planning for the next four classes. Thank you!

From: (b)(6) , f&? habelstrest.com>
Sent: Wednesday, October 2, 2019 2:37 PM

I;Z’ (b)(G) (0)(7)(C)

(b)(6), (b)(7)(C) |

Thank you for sharing with us the feedback. We're also looking forward to our next session.

When you're ready, we're also available to provide a one-on-one demo to you and anyone else that might be
interested.

Take care,

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transrifted, including any altachments, is intended only for the person or entity to which it is addressed and may contain busingss
proprietary material. Any review, refransmission, dissemination or other use of, or taking of any action jn reflance ypon, this information by persons or
entitfes other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From: (b)(6), (b)(7)(C) chp.dhs.zov>

Sent: Wednesday, October 02, 2019 2:25 PM

To (b)(6) Shabelstrest com>

CC'i (b)(6) (b)(7)(C) Hrbn dhs goy>

attached class feedback. Look forward to Workmg with you on future classes.

VIR,



(b)(6), (P)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E) E

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSC552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.



Appointment

From:
Sent:
To:
(b)(8) Dbabelstreet.com; (b)(6)
Subject: PAUVTC 2001: Visa Revocation Requests {Placeholder)
Location: {ox7E) Training Room 1.16-001
Start: 1/13/2020 5:30:00 PM
End: 1/13/2020 8:00:00 PM
Show Time As: Free
Required | (b)(€) (b)(6), (b)(7)(C)

Attendees:



Message

Sent: _ 8/14/2019 6:58:07 PM

(b)(6), (b)(7)(C)
i {b)(6) i@babelstreet.com]

Subject: FW: Babel Street

Good Afternooni.__ (D)(6), (B)(7)(C)

The below user was able to access Babel Strest prior but is having difficulty today.

From: (P)(6), (b)(7)(C) :

Sent: Wednesday, August 14, 2019 2:34 PM

To:i (b)(6), (b)(7)(C) iICBP.DHS.GOV>
Subject: Babel Street

(b)(6), (b)(7)(C), (b)(7)(E)




Message

From: i (b)(s), c ; habelstreet.com]
Sent: 7/22/2019 6:59:05 PM

s —(0)(6), (b)(7)(C)
Subject: Re: (b)(7l(E)

You are correct oni (b)Y7)E)

(b)(7)(E)

(b)(7)(E)

Let me know if that adds context to the conversion.

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

From:i , (b)(6), (b)(7)(C) Ei@cbp.dhs.gov>
Sent: Monday, July 22, 2019 2:46 PM .
Ta (b)(6)_ ,-ibabelstreet.com>

FYSA

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)

From; (b)(8), (b)(7)(C)
Sent: Monday, July 22, 2019 2:43 PM

T (b)(6), (b)(7)(C)

(b)(6), (5)(7)(0) 1 @CBP.DHS.GOV>




Respectfully,

(b)(6), (b)(7)(C)

Supervisory Border Patrol Agent - Intelligence
Tucson Sector Intelligence Unit

(b)(7)(E)

From! , (b)(8), (b)(7)(C) !chp.dhs.gov>
Sent: Monday, July 22, 2019 11:40 AM

_ch’f (b)(6), (b)(7)(C)

(b)(6), (b)(7)(C) N@CBP.DHS.GOV>

(b)(7)(E)

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable information Group {(PAIG)
LS. Customs & Border Protection

(b)(7)(E)

From: (b)(6), (R)7)(C)
Sent: Monday, July 22, 2019 2:26 PM

P b)(6). (B)(7)C)

(b)(6), (b)(7)(C) DCBP.DHS.GOV>

Good morning (b)(6), (b)(7)(C)

Hope you had a good weekend. I'll get you something on the Locate X feedback tomorrow. Before | forget though, I've

been meaning to ask you aboui (BR7I(E)

NHIE) ' Just curious so that | can look smart the next time

someone guestions me!

Respectfully,

(b)(6), (b)(7)(C)

Supervisory Border Patrol Agent - Intelligence
Tucson Sector Intelligence Unit

(b)(T)E)




Message

(b)(6), (b)(7)(C)

Sent: 8/12/2019 4:42:29 PM
To: L@ _babelstreet.com
Subject: (bX7)E) E

(b)(8), (b)(7)(C)

Supervisor, Air Sea Enforcement Team

US Customs and Border Protection

Office of Field Operations / Norfolk Port of Entry
Norfolk, VA 23510

(b)(6), (b)(7)(C), (b)(7)(E)

This e-mail and any attachments thereto, are intended only for the use of the addressee(s) named herein and may contain legally privileged and/or
confidential information. Dissemination, distribution or copying of this e-mail and any attachments thereto, outside your organization is strictly prohibited.
If you were not the intended recipient of this email, please notify me via return e-mail or via telephone and permanently delete the original and any copy
of any e-mail and any printout thereof.



Message

e ——— ?
From: : , (E)(G) o< babelstreet.com]
Sent: 3/4/2019 4:24:26 PM
To:
(b)(6), (b)(7)(C)
cC: i (b)6) ___'f@babelstreet.com
Subject: Re: Babel Basics Exercises Incomplete

i (b)(6) ibelstreet.com or resubmit them via the training website so we can pass you through the training.

Kind Regards,

NOG)

Director of Customer Experience - Babel Street

www.babelstrest.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may
contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance
upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the material from any computer. This information may
come from Babel Street or one of its subsidiaries.

OnWed, 27 Feb at 1:12 PM i (b)(6) Dbabelstreet.com> wrote:

Just wanted to follow up and see if you've had a chance to complete your training exercises? I'm unfortunately
unable to pass you through the training until these are complete. Please let me know if you have any questions.

Kind Regards,

E {b)(6) ;
Director of Customer Experience - Babel Street

(b)(6)

www.babelstrest.com
Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other use
of, or taking of any action in reliance upon, this information by persons or entities other than the intended recipient
is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the sender
and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

On Mon, 18 Feb at 12:52 PM (b)(6) :@babelstreet.com> wrote:
Hi Sylvia,

Thank you for submitting your exercises for review. I went to check your training exercises and
did not see any completed in your training account: _{BXT)E) 1. I wanted to check in and
see if you perhaps completed these exercises e¢lsewhere? The exercises are a required part of Babel
University so I am unable to pass you through the course until they are completed.




For convenience, [ have attached a workbook here and included your credentials for the training
environment below. Please do not hesitate to reach out if you have any questions or require
assistance in completing the exercises.

(b)(7)(E)

Kind Regards,

(o)),

Director of Customer Experience - Babel Street

(b)(6)

wyww babelstrestcom

Washington D.C. / London / Canberra / San Francisco

The information transmitted, including any attachments, is intended only for the person or entity
to which it is addressed and may contain business proprietary material. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited, and all liability
arising therefrom is disclaimed. If you received this in error, please contact the sender and delete
the material from any computer. This information may come from Babel Street or one of its
subsidiaries.

On Sun, 17 Feb at 5:09 PM (b)(6), (b)(7)(C) !i@cbp.dhs.gov>

wrote:

Assessment Completed: 7.8 Final Exercise Submission for Review

Uset_(b)(6), (b)(7)(C) *

Usernamé_ (b)(6), (b)(7)(C) Dcbp.dhs.gov

Score: Pending - Marking Required

The information transmitted, including any attachments, is intended only
for the person or entity to which it is addressed and may contain
business proprietary material. Any review, retransmission, dissemination
or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited, and
all liability arising therefrom is disclaimed. If you received this in error,
please contact the sender and delete the material from any computer.
This information may come from Babel Street or one of its subsidiaries.



Appointment

—— _(b)(6), (b)(7)(C)

(ot oA D R T B N TR AT T Y

Sent: 7/31/2019 12:10:00 PM

To: (b)(6) Dbabelstreet.com]
Subject: Declined: Data Review

Location: WebEx

Start: 7/31/2019 1:30:00 PM

End: 7/31/2019 2:00:00 PM

Recurrence: (none)




Appointment

From: (b)(6) dbabelstreet.com]

Sent: 7/30/2019 9:49:35 PM

b)(6), (b)(7)(C
Subject: L )TE

Location: WebEx

Start: 7/31/2019 1:30:00 PM

End: 7/31/2019 2:00:00 PM

Show Time As: Tentative

Recurrence: (none)

(b)(7)(E)

You should just be able to click the link to join. |look forward to chatting tomorrow.



Message

(b)(6), (b)(7)(C)

Sent: (2242019 15510 PM oo
To: (b)(6) i@babelstreet.com]
Subject: address
(b)(6), (b)(7)(C)
(b)(6), (b)(7)(C)
Border Patrol Agent — Intelligence
USBP HQ Intel



Appointment

From:
Sent:
To:
(b)(6) (b)(7)(C) EDCbp dhs. gov (b)(6) ?babelstreet com]
Subject: [ (6)(6), (b)(7)(C) } SCOTLAND
Start: 9/27/2019 4:00:00 AM
End: 10/5/2019 4:00:00 AM

Show Time As: Free

Required | (b)(6), (b)(7)(C)

Attendees:




Appointment
Y

From: : (b)(6) - ; !habelstreet.com]
Sent: 6/3/2019 4:41:19 PM
To:

(b)(6), (b)(7)(C)

Subject: FW: Babel Overview

Location: (b)(7)(E)
Start: 10/9/2018 6:00:00 PM

End: 10/9/2018 7:00:00 PM

Show Time As: Tentative



Recurrence: (none)



Message

Fomr | (b)(6) babelstreet.com]
Sent: 7/31/2019 6:00:26 PM

s (b)(6), (b)(7)(C)
Subject: Fwd: Upcomlng(b)(7)(E)!, Tralnlng

LB)E). BN (PAU Training) is trying to contact me, limited coverage out here, can you plz coordinate with her on
my access to the building, thx

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20190

(b)(6)

HWW, t}abé siresl.com
Washington D.C. | L.ondon | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From: (b)(8), (b)(7)(C) : @cbp.dhs.gov>

Sent: Tuesday, July 30, 2019 10:33:06 AM

To! (b)(6) Dbabelstreet.com>
Ce (b)(6) @Wcbp.dhs.gov>

We are finalizing logistics for the training and since I wasn’t involved in the May training, I wasn’t sure
whether I needed to get you access to the building or whether you already had something in place. If we need
to get you access, I’m assuming you are a USC and will go with that unless you tell me otherwise. If you
already have access, please disregard this email. 1 don’t want you stuck outside the gate or the building. Either
way, please let me know what works for you.



i _(b)(6), (b)(7)(C) !

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt firom public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know” without prior approval from CBPs Office of Field Operations.




Message

From: (b)(6), (b)(7)(C)

Sent: 8/21/2019 5:29:33 PM
To:
Subject: Re: Upcoming PAUwaeiTraining

We have 29 registered for the Sept class and I will get that list to you shortly.

VIR,

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E) E

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUOQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Olffice of Field Operations.

(b)(6), (b)(7)(C)

FromE."'rv‘r‘\'r'rlv'I:rwr\'\'.7,"1v'r'rc:r'rr'ﬂ:\:"H"\'rv1'rc‘rm:t:'r‘\'.‘rv‘r‘\'l'nv‘crvl\'v\:_bCbp.dhs.gOV>

Sent: Wednesday, August 21, 2019 1:12 PM

To: {b)(6), (bY(7)(C) icbp.dhs.gov>| (b)(6) ibabelstreet.com>
Cci (oXe).__._., dbabelstreet.com>;: (b)(8), (b)(7)(C) @cbp.dhs.gov>

Fost PAU Training

(b)(7)(E)

Querall, pretty good stats historically speaking. We'll ses!

(b)(6), (b)(7)(C) |




(b)(6), (b)(7)(C)

Serdor Advisor
NTC-CND Publicly Avallable Information Group {(PAIG)
LLS. Customs & Border Protection

(b)(7)(E)

From:___(b)(6), (b)(7)(C)

Sent: Tuesday, August 13, 2019 9:16 AM . .
Te (b)(6) Dbabelstreet.com> (b)(6), (b)(7)(C) :
i {B)(6). (BRI dcbp.dhs.gov>
Cc! I Dbabelstreet.com>! (b)(6), (b)(7)(C) @cbp.dhs.gov>

Good Morning (b)(6), (B)(TIC)

Thank you again for yesterday! My apologies again for leaving early but 'm still hearing feedback this morning and the
student’s loved their new-found knowledge.

We look forward to our September class and thank you again!

.......................

We have 28 on our list so far and will get you the roster for the September class in the next few days.

VIR,
(b)(8), (b)(7)(C)

From:! (b)(8) Dbabelstreet.com>

Sent: Monday, August 12, 2019 10:49 AM ; ;
To: BHIGAOUE) H@cbp.dhs.gov>; (P)6), (B)(7)C) !
d (b)), LUN(C) t@cbp.dhs.gov>

Cci {b)(6) Dbabelstreet.com>

Yes, | forgot the help desk address:i___ (0)6)  Dbabelstreet.com

(b)(6)
Director, Border & Vetting Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

From: (b)(6), (b)(7)(C) i@cbp.dhs.gow
Sent: Monday, August 12, 2019 10:37 AM
To (b)(8), (b)(T)(C) cbp.dhs.gov>! (b)(6) Dbabelstreet.com>




Ccii (b)(6) iDbabelstreet.com>

PAIG requests is our mailbox for general (0)7)(E)irequests, etc. ANy Babel questions should come to r?\é(b)(e)? or Babel
Help desk.

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Avallable Information Group {PAIG)
L5, Customs & Border Protection

(b)(7)(E)

Fromi._._._(b)(6), (b)(7)(C)

Sent: Monday, August 12, 2019 10:24 AM

To:i (b)(6) Dbabelstreet.com> _
Cci (B)(8), (BY(7)(C) Bcbp.dhs.gov>i (b)(6) wbabelstreet.com>

Good Morning (b)(6)

Thank you! Sorry for asking what may be a very dumb guestion, but 'm assuming they'll need the below to login this
afternoon?

(b)(8), (b)(7)(C)

From:! (b)(s), _@babelstreet.com>

Sent: Monday, August 12, 2019 10:17 AM

To! (b)(6), (b)(7)(C) t@cbp.dhs.gov>

C¢ (b)(6), (b)(7)(C) 553cbp.dhs.gov>;: (b)(6) @babelstreet.com>

Good morning (b)(6), (b)(7)(C)

Here's the information and accounts that we'll be sharing this afternoon:

Primary POC:

(b)(6), (b)(7)(C)

Senior Advisor
NTC-CND Publicly Available information Group (PAIG)
U.S. Customs & Border Protection

(b)(7)(E)

PAIG Requests:§ (b)(7)(E) Eﬁ)CBP.DHS.GOV

Babel Street:

(b)(6)




(b)(6), (b)(7)(C), (b)(7)(E)

(b)(6)




Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstreel com
Washington D.C. | London | Canberra | San Francisco

From (b)(6), (b)(7)(C) 9chp.dhs.gov>

Sent: Thursday, August 8, 2019 1:26 PM

To: {b)(6) Dbabelstreet.com>

Cci (b)(6), (b)(7)(C) B cbp.dhs.gov>

Subject: RE: Upcoming PAU E(b"’"Elj Training

V/R,

From; (b)(8) tbabelstreet.com>
Sent: Thursday, August 8, 2019 1:25 PM

(b)(6), (b)(7)(C)

my contact information there as well.

| also wanted to ask, if it's not too late, to bring along one of my guys to assist with the hands-on portion of
the class. here's his information:

(b)(6)

Thanks,

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive



Suite 1050
Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

From: (b)(6), (b)(7)(C) Lbp.dhs.gov>
Sent: Tuesday, August 6, 2019 7:27 AM
To:! (IO Dbabelstreet.com>

Ce: § (b)(6), (b)(7)(C) | cbp.dhs.gov>

Good Morning:  (b)(6)

Welcome back! You should be ok for Monday. If there is course material you would like me to make available
to the students, I can upload that and have it available for the students.

(b)(6)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.

From:i (b)(6) Dbabelstreet.com>
Sent: Monday, August 5, 2019 3:37 PM

I (b)(6), (b)(7)(C)

I'm back in the office today and getting quickly caught up.

(b)(8)

Please let me know if | owe you any other information before next week or if you have anything for me that |
should be mindful of.

Take care,



(b)(®) o

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www bakelstreelcom
Washington D.C. | London | Canberra | San Francisco

From : :'l'I'I'-.J'I'_','J'I:I"l'l"i'ls’b'_)'s?)'l,_'(t‘)‘)ﬁ‘(z'?(‘crz'l'l'I..'I'\-'l:-'l'!l'..’v.'.@ Cbp-d hs-gov>

Sent: Thursday, August 1, 2019 12:28 PM
To: (b)(6) i@babelstreet.com>

Subject: RE: Upcoming PAUeime; Training

Hii _ (b)(6)

I hear you are on vacation. No worries! We can take care of this next week when you are back.
Since you are not a govie (b)(7)(E)

request.

Enjoy, be safe, and "1l talk to you next week ©

V/R,
CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C

Office of Field Operations
U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.

From:i (b)(6)‘ :ﬁ)babelstreet.com>
Sent: Thursday, August 1, 2019 10:48 AM

e (b)(6), (b)(7)(C)

E (b)(6), (b)(7)(C) i@cbp.dhs.gov>

Subject: Re: Upcoming PAU Ewume.;f Training

Hi; (b)(6), (b)(7)(C)!




Sorry for the late response. I'm traveling this week with very limited internet access.

I'm very much looking forward to our session and all that | would need is to be added to the visitor's list for
those days and for someone to escort me past the security check in.

Take care,

(b)(6)
Director, Border Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

www.babelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From: _(P)(6), (bX7)(C)
Sent: Tuesday, July 30, 10:33 AM

ce| (B)(6), (b)(7)(C)

We are finalizing logistics for the training and since | wasn’t involved in the May training, | wasn’t sure whether |
needed to get you access to the building or whether you already had something in place. If we need to get you
access, {BTNE) i If you already have
access, please disregard this email. | don’t want you stuck outside the gate or the building. Either way, please
let me know what works for you.

I'll be out of the office this afternoon and have included CBPQO: ®xe, e who will help us coordinate in my
absence. Thank you!

VIR,

(b)(6), (b)(7)(C)

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Cusioms and Border Protection

(b)(7)(E)




WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE
ONLY. It contains information that may be exempt from public release under the Freedom of Information Act
(5USC5E52). This document is to be controlled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel
who do not have a valid "need-to-know" without prior approval from CBPs Office of Field Operations.



Appointment

From: i (b)(6) babelstreet.com| (b)(6) Pbabelstreet.com]
on behalfof N (b)(7)(E) i@cbp.dhs.gov]
Sent: 6/20/2019 3:39:09 PM
To:
(b)(6), (b)(7)(C)
Subject: FW: Babel Street (PAU Training)
Location: el Training Room 1.16-001
Start: 8/12/2019 4:00:00 PM
End: 8/12/2019 7:00:00 PM

Show Time As: Tentative

Recurrence: (none)

----- Original Appointment-----

From:| (b)(7)E) @ cbp.dhs.gov>
Sent: Tuesday, June 18, 2019 3:12 PM

Toi (BYTIE] ¥ (b)(6), (b)(7)(C)
i {b)(6), (b}(7)(C) y

Subject: Babel Street (PAU Training)
When: Monday, August 12, 2019 12:00 PM-3:00 PM (UTC-05:00) Eastern Time (US & Canada).

Topic: Babel Street for PAU

Presenter: (b)(6)

Duration: 180 Minutes

Notes: Provide an overview of Babel Street and practical exercises regarding functionality. Please schedule
breaks as needed.



Message

From: : (b)(6)___ ..Bbabelstreet.com]
Sent: 6/20/2019 4:13:10 PM
To:
(b)(6), (b)(7)(C)
Subject: FW: INFO: Thank You for Supporting theg (b)(7)(E)
&)

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, Including any attachments, is infended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, refransmission, dissemination or other use of, or taking of any action jn reflance ypon, this information by persons or
entitfes other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

Fromi ) (b)(6), (L)(7)(C) Bcbp.dhs.gov>

Sent: Thursday, June 20, 2019 12:08 PM

To: (b)(6) @babelstreet.com>
Subject: RE: INFO: Thank You for Supporting theé (bX(7)(E)

Thank you for saving me from a panic attack!

VIR,

 (b)(6), (b)(7)(C) ;

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUOQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.

From (b)(6) Dbabelstreet.com>

Sent: Thursday, June 20, 2019 11:35 AM

To:!i {b)(6) Debp.dhs.gsovs>

Subject: RE: INFO: Thank You for Supporting the | (b)}(7)(E)

Jen, just a heads-up.



You're about to see me accept the invites from my work account and decline them from my personal account.

Take care,

(b)(6)

Director, Border & Vetting Programs
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transrifted, including any altachments, is intended only for the person or entity to which it is addressed and may contain busingss
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action jn reliance upon, this information by persons or
entities other than the intended recivient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material trom any computer. THis information may come from Babel Street or one of jis subsidiaries.

From§ (b)(6) Dbabelstreet.com>

Sent: Tuesday, June 18, 2019 7:27 AM

Toi...........(0)6), (BY7)(C) E@cbp.dhs.gov>

Subject: Re: INFO: Thank You for Supporting th¢ (bY7)(E)

Yes, that works perfectly.

Take care

(b)(6)

Director, Border Programs
11921 Freedom Drive
Suite 1050

Reston, VA 20180

(b)(6)

www.babelstreet.com
Washington D.C. | L.ondon | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain business proprietary material. Any review, retransmission, dissemination or other
use of, or taking of any action in reliance upon, this information by persons or entities other than the intended
recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please
contact the sender and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From; (b)(8), (b)(T)(C) £@cbp.dhs.gov>
Sent: Tuesday, June 18, 2019 6:47:35 AM




To! (B)(E) | |
Subject: RE: INFO: Thank You for Supporting the ; (b)}7)XE) |

Good Morning!
Thank you! If I sent you Outlook calendar invites, would that integrate with your calendar?

V/R

__(b)(6)
CBPO (PAU Program Manager)
National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations
U.S. Customs and Border Protection

(b)(7)E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSC552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.

From: (b)(6) BDbabelstreet.com>
Sent: Saturday, June 15, 2019 9:02 AM

To! . ()61, (B)(7)(C) @cbp.dhs.gov>

Cc:! (b)(6), (b)(7)(C) Debp.dhs.gov>
Subject: Re: INFO: Thank You for Supporting the (b)7)E) )

Hi, (B)(6), (b)(7)(C)|
I'm glad the conversation is moving forward and those dates work for me as well.

'l lock them down on my calendar and I'm available to coordinate as those dates get closer.

Take care,

(b)(6)
Director, Border & Vetting Programs
11921 Freedom Drive
Suite 1050
Reston, VA 20190

__(b)(6)

www habelstrest com
Washington D.C. | London | Canberra | San Francisco

From: b...., (b)), (L)T)C) {@cbp.dhs.gov>
Sent: Friday, June 14, 2019 2:36 PM
To: BIE) I

Subject: INFO: Thank You for Supporting the! (b)(7)(E)




Hi{  (b)(6)

My apologies for not including you in my message yesterday but you deserve many thanks as well!

Our next sessions are coming up and I’'m hoping you will be available on the following dates/times:

e August Class: Monday, Aug 12, 3-5 p.m.
e September Class: Monday, Sep 23, 3-5 p.m.

Please contact me for any additional information or clarification. Thank you and have a great weekend!

VIR,

(b)(6), (b)(7)(C)

NI T ANT Y N T

CBPO (PAU Program Manager)

National Targeting Center, Passenger Division, 3.02-006C
Office of Field Operations

U.S. Customs and Border Protection

(b)(7)(E)

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS552). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a
valid "need-to-know” without prior approval from CBPs Office of Field Operations.

From:i (b)(6), (b)(7)C)
Sent: Thursday, June 13, 2019 2:01 PM

To:i (b)(6), (b)(7)(C)
Subject: INFO: Thank You for Supporting the : (b)(7)(E)
Good Afternoon All,

My apologies for this very delayed message but I do want to thank you for helping us rollout what has been a

successful mme itraining course last month. The students were quite appreciative of the knowledge they



received, particularly since the instructors were subject matter experts for the lessons taught and were able to
easily field a variety of questions.

Based on student evaluations, the general consensus was very positive and indicated that we are on the right
path. Their feedback guided a few minor adjustments for future sessions and we are hopeful that our August
and September sessions will be even more productive. In the coming days, I’ll be reaching out to request your
continued support and availability to provide training during our next two sessions.

We couldn’t have accomplished this goal without you. Thank you again!
V/R,

(b)(6), (b)(7)(C)
CBPO (PAU Progrﬁm Manager)

National Targeting Center, Passenger Division, 3.02-006C

Office of Field Operations
U.S. Customs and Border Protection

(b)(7)(E) ;

WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICAL USE ONLY. It contains information that may be
exempt from public release under the Freedom of Information Act (SUSCS52). This document is to be controlled, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do not have a
valid "need-to-know" without prior approval from CBPs Office of Field Operations.



Message

From: (b)(6), (b)(7)(C)

Sent: 6/16/2020 1:59:50 PM

To: ! (b)(6) i@babelstreet.com]
Subject: RE [External] (b)(7)(E)“1 questlon

Hi  (b)(6) i

Thank you, | am going to take a look now.

(b)(6), (b)(7)(C)

(b)(7)E)

LS. Custorns and
Bordsr Protection

WARNING: This document is designated FOR UNCLASSIFIED//OFFICIAL USE ONLY {U//FOUCYH It may contain
information that is LAW ENFORCEMENT SENSITIVE (LES) and exempt from public release under the Fresdom of
Information Act {5USCH52). This document is to be controlled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUQO information, and is not to be released to the public or personnel who do
not have a valid need to know without prior approval from the CBP Office of Intelligence.

From! (b)(6) , ibabelstreet.com>

Sent: Monday, June 15, 2020 5:13 PM

To! ... {p}6), (b)(7)(C) 5cbp dhs.gov>

Ce:! (b)(6), (b)(7)(c) dcbp.dhs.govs;i (b)(6), (b)(7)(C)
: (b)(6), (b}(7)(C) cbp. dhs gov>

HE (b)e), (b)(7)(C)

| went ahead and shared the Filters again today as well as pushed out the daily notification to your
inbox. Please let me know if you still don't see any of this by tomorrow.



Otherwise, please review the collection and let me know what you think and if we need to add or remove
conditions.

Take care,

(b)(6)

VP - FedCiv | Borders | Automation
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

Wy babelstreel com
Washington D.C. | London | Canberra | San Francisco

From: (b)(8), (b)(7)(C) bp.dhs.gov>

Sent: Tuesday, June 9, 2020 12:30 PM

Td (b)e)_ . Dbabelstreet.com>
Cc (b)(6), (b)(7)(C) chp.dhs.gov>
Subject: RE: [Externd__ (b)7)(E)___n question

Thanks!

g
)

(b)(6), (b)(7)(C)

(b)(7)(E)

LS, Custorns and
Bopder Protection

WARNING: This document is designated FOR UNCLASSIFIED//OFFICIAL USE ONLY {U//FOUD). it may contain
information that is LAW ENFORCEMENT SENSITIVE {LES) and exempt from public release under the Freedom of
Information Act {SUSCES2). This document is to be controlled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do
not have a valid need to know without prior approval from the CBP Office of Intelligence.

Froms__(b)(6), (bB)(7)(C) |
Sent: Thursday, May 21, 2020 11:14 AM
Toi (b)(6) y@babelstreet.com>




Thank you for the rundown earlier. Here is the information you requested, at this time | am the only one who needs to
(b}(7)(E) | If that changes | will let you know.

(b)(6), (b)(7)(C)

(b)(7)(E)

(b)(6), (b)(7)(C)

(b)(7)(E)

(b)(6), (b)(7)(C), (b)(7)(E)




(b)(7)(E)

P
-

____(b)(6), (b)(7)(C)

(B)7)E)
d

WARNING: This document is designated FOR UNCLASSIFIED//OFFICIAL USE ONLY {U//FOUQ). it may contain
information that is LAW ENFORCEMENT SENSITIVE {LES) and exempt from public release under the Freedom of
Information Act {BUSCS52). This document is to be controlled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUQ information, and is not to be released to the public or personnel who do
not have a valid need to know without prior approval from the CBP Office of Intelligence.

From:! (b)(8) ‘babelstreet.com>
Sent: Wednesday, May 20, 2020 5:00 PM

To! (b)(6), (b)(7)(C) Dcbp.dhs.gov>

Cc: (b)(6), (b)(7)(C) i@chp.dhs.gov>

Sounds good,

i'll follow up with the invite shortly.



Take care,

(b)(6)

VP - FedCiv | Borders | Automation
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest.com
Washington D.C. | London | Canberra | San Francisco

trom . (B)(B), ONTHC) S he.novs
Sent: Wednesday, May 20, 2020 4:33 PM _
To! (b)(6) Dbabelstreet.com>

Hello,

I can bring my laptop in and go to the unclass side. How does 10 am work?

Sent from my iPhone

On May 20, 2020, at 4:20 PM. (b)(6) 5;EDbabelstrc:et.com>
wrote:

LAUTIGN: This email originated from outside of DHS. DO NOT click links or open attachments unless you recognize
and/or trust the sender. Contact the CBP Security Operations Center with gquestions or concerns,

F (b)(8), (b)(7)(C)

if we can find an environment where we can share screens, it would be easier to walk through

the setup process. Another option would be to give me an idea of what you're trying i(b)(7)(E).i
E (b)(?)(E) : ...................

Of course you can call me as well. My mobile number is below and I'm open 10 am to 12:00 pm
tomorrow.

Take care,

(b)(6)
VP - FedCiv | Borders | Automation
11921 Freedom Drive
Suite 1050




(b)(6)

woww. babelstreel com
Washington D.C. | London | Canberra | San Francisco

From: | (b)(6), (b)(7)(C) @cbp.dhs.gov>

Sent: Wednesday, May 20, 2020 2:18 PM

To:i (b)(8) thabelstreet.com>

Cci (b)(8), (b)(7)(C) Dchp.dhs.gov>

Good afternoon,

I will be back in the office tomorrow at 700, if we could schedule something in the morning

that would be great..  (BY7WE) I so I am not sure if that will impact the call.
Thanks!
(b)(8), (b)(7)(C)

OLE

WARNING: This document is designated FOR UNCLASSIFIED//OFFICIAL USE ONLY
(U/FOUQ). It may contain information that 1s LAW ENFORCEMENT SENSITIVE (LES) and
exempt from public release under the Freedom of Information Act (SUSCS32). This document
is to be controlied, handled, transmitted, distributed, and disposed of in accordance with DHS
policy relating to FOUQO information, and is not to be released to the public or personnel who do
not have a valid need to know without prior approval from the CBP Office of Intelligence.

From (b)(6) Ybabelstreet.com>

Sent: Wednesday, May 20, 2020 1:46 PM

To! (B)(6); (bI(TIE) Wcbp.dhs.cov>

Cci (b)(6), (b)(7)(C) ‘7)cbp.dhs.gov>

Subject: RE: [External]___(b)7)E) _iquestion

AL TN This email originated from outside of DHS. DO NOT click links or open attachments unless you
recognize and/or trust the sender. Contact the CBP Security Operations Center with questions or concerns.

Hi (b)(6), (b)(7)(C)

Thank you for reaching out.



I’d be more than happy to setup a call for us to g through (bX7)}E) __1 to discuss the various

i (b)(7)(E) ; and what we can setup it~ (b)(7YE) |

Can you give me an idea of your schedule and we can setup the invite from there.

Take care,

: (b)(6) ;
VP - FedCiv | Borders | Automatlon
11921 Freedom Drive
Suite 1050
Reston. . VA_20190

(b)(6)

www. habelstreet.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, Is intended only for the person or entity o which it is addressed and may
confain business proprictary material, Any review, retransnission, dissemination or other use of, or taking of any action in reflance
upon, this information by persons or entities other than the intended recipient is prohibited, and alf lability arising therefrom is
disclaimed, It you received this in error, please contact the sender and defete the materfal from any computer. This information may
come from Babel Street or one of its subsidiaries.

From: (b)(6), (b)(7)(C) Hcbp.dhs.gov>
Sent: Tuesday, May 19,2020 10:41 AM
To: : (b)(6) ibabelstreet.com>

Subject: [External]i___®X7NE)__| question
Sir,

__I___I}_a__\_ff:__g__a_:_g_l_{gle questions regarding Babel Street and conducting searches and possibly settmg up
R L) €4 N . T'am not sure when I am doingi___ (b)(T)(E) |
E (b)(7)(E) Below are a couple of screen snips and maybe you can explain what

I 'am doing wrong. Also, when you have a minute would you be able to work with me on setting

(b}(7XE)
Thanks!

(b)(7)(E)




(b)(7)(E)

WARNING: This document 1s designated FOR UNCLASSIFIED/OFFICIAL USE ONLY
(UA/FOUOY. It may contain information that 1s LAW ENFORCEMENT SENSITIVE (LES) and
exempt from public release under the Freedom of Information Act (SUSCS352). This document
is to be controlled, handled, transmitted, distributed, and disposed of in accordance with DHS
policy relating to FOUO information, and is not to be released to the public or personnel who do
not have a valid need to know without prior approval from the CBP Office of Intelligence.

—————————— CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you recognize the sender and know the content is safe. ----------



Message

From: (b)(6) babelstreet.com]
Sent: 10/8/2020 5:32:14 PM
To:
(b)(6), (b)(7)(C)
Subject: RE: [External] RE: Babel Street August 2020 Product Update
(b)(6), (b)(7)(C)

Please use this link for our follow on session:

(b)(6), (b)(7)(E)

Standing by,

(b)(6) i

VP - FedCiv | Borders | Automation

(b)(6)

www habelstrest com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, Is intended only for the person or entity fo which it is addressed and may coniain business
proprietary material, Any review, retransmission, dissemination or other use of, or taking of any action in reflance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom js disclaimed. If you received this in error, please contact the
sender and delete the material from any computer, This information may come from Rabel Street or one of Jis subsidiaries,

From: ... \B)6), (b)(7)(C) tbp.dhs.gov>
Sent: Monday, October 05, 2020 12:10 PM

To:| (b)(8) ~.Dbabelstreet.com>

Cc:! (b)(6), (b)7)C) icbp.dhs.gov>

Subject: RE: [External] RE: Babel Street August 2020 Product Update

Phave ran into a few hiccups using the program . | have wrote down a few questions to discuss with vou at the end of
the session to avold any interruptions while others are learning the system.

Please don't forget! Thanks in advance

From! (b)(6) dbabelstreet.com>
Sent: Monday, October 5, 2020 11:44 AM

To: (b)(6), (b7)(C) @ehp.dhs.gov>

Cc: I\a (b)(6), (b}7)C) :?chp_.dhs.gow

Subject: RE: [External] RE: Babel Street August 2020 Product Update

Hi} (b)(6), (b)(7)(C) |




'll put you guys down for an hour but I'll stay longer if the team wants to continue the discussion. Of course, we can
always setup follow up meetings or when you guys get any priority tasking that we can assist with.

Take care,

(b)(6) :

VP - FedCiv | Borders | Automation

(b)(6)

Wy babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, Is infended only for the person or entity to which It is addressed and may contain business
proprietary materal, Any review, refransmission, dissemination or other use of, or taking of any actfon in refiance upon, this information by persons or
enlities other than the intended reciplent is prohibited, and &l liability arfsing therefrom s disclaimed. If you received this in error, please conlact the
sender and defete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

Fromi , (b)(6), (b)(7)(C) Efﬂt’)cbp.dhs..go'\»
Sent: Sunday, October 04, 2020 3:51 PM
Toi {b)(®) Dbabelstreet.com>

Subject: FW: [External] RE: Babel Street August 2020 Product Update

Good da (b)(6)

Horgot to ask how long do vou anticipate the webinar training ? The reason behind the guestion ,Our Targeting officers
shift is 0700-1500hrs and wanted to ensure the webinar does not go beyond 1500hrs. if we need more time let me know
sa that we can make some adjustments accordingly.

Thank you in advance

(b)(6), (b)(7)(C) |

From: (b)(6), (b)(7)(C) ;

Sent: Friday, October 2, 2020 7:01 PM

To:! (b)(8) _ dbabelstreet.com>

Cc:i (b)(6), (b)(7)(C) dcbp.dhs.gov>

Subject: RE: [External] RE: Babel Street August 2020 Product Update

Good Evening (b)(ﬁ)

Thank you in advance for coordinating this WEBINAR training for October 08, @ 1200pm.

The following officers below will attend the training : Look forward to next week

(b)(6), (b)(7)(C), (b)(7)(E)




(b)(6), (b)(7)(C), (b)(7)(E)

If you have any questions please feel free to email or contact me at! (b)}(7)(E)

Thank you again Enjoy your weekend

(b)(6), (b)(7)(C)

CBPO/SCO

FIT Coordinator /CCT Admindstrator
118, Customs and Border Protection
w6y East Seventh Avenue, Suite wn
Tampa, FL 33605

(b)(6), (b)(7)(C)

CAN FIND the dirt in someone, Be the one to FIND THE Proverbs 11,27

CONFIDENTIAL WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICIAL USE ONLY. It contains information that may be exempt
from public release under the Freedom of Information Act {SUSC552). This document is to be controlled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUO information, and is not to be released

From:i (b)(6) i‘j)babelstreet.com>
Sent: Friday, October 2, 2020 2:45 PM

To! (b)(e) tbp.dhs.gov>

Ce:! {b)(6), (B){7H(C) @cbp.dhs.gov>

Subject: Re: [External] RE: Babel Street August 2020 Product Update

H: (b)(6), (b)(7)(C)

| have freed up the 8th at noon. Please send me the list of names and emails for your team and I'll go ahead
and setup the invite.

Take care,

(b)(6)

VP - FedCiv | Borders | Automation '
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco




From (b)(6), (b)(7)(C) cbp.dhs.gov>

Sent: Tuesday, September 29, 2020 12:20 PM

To:! (b)(6) Dbabelstreet.com>

Cc: (b)(8), (b)(7)(C) schp.dhs.gov>
Subject: RE: [External] RE: Babel Street August 2020 Product Update

Good Afternooné (b)(6)

My goal is to schedule a combine small webinar training session with our Tampa TTRT /PAU Team for October 07 or 08
@ 12:00pm . We have five to seven specialized targeting officers for our deep dive searches . The babel street webinar
session training would be very beneficially for their targeting skills.

| would like to Thank you for following up with my email regarding the babel street web session training to
accommodate what work best for our team.

I look forward to hearing from you via email with a date . Please contact me via email or telephonic atE (b)(?)(E)

Thank you in advance for your time and appreciate your assistances.

Respectfully,

(b)(6), (b)(7)(C)

CRPO/SCO

FIT Coordinator /CCDT Administrator
U, Customs and Border Protection
1624 East Seventh Avenue, Suite 101
Tampa, FL 33605

(b)(6), (b)(7)(C)

CAN FIND the dirt in someone, Be the one to FIND THE

.. Proverbs 11,27

CONFIDENTIAL WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICIAL USE ONLY. it contains information that may be exempt
from public release under the Freedom of Information Act {SUSC552). This document is to be controlled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a valid "need-to-know" reason
without prior approval from CBP Office of Field Operations.

From (b)(6) Dbabelstreet.com>
Sent: Monday, September 28, 2020 2:23 PM

T¢ (b)(6), (b)(7)(C) ichp.dhs.gov>

Cc: (b)(6), (b)(7)(C) @cbp.dhs.gov>

Subject: RE: [External] RE: Babel Street August 2020 Product Update

your team.



We can still do an individual session with you, and / or combined sessions for Orlando or Tampa. We can even split it

into PAU and: 7y isessions if that works better for the group.

| I

Please let me know how many folks you had in mind and what the general availability of the team is like and we can
start to through dates on the calendar.

Take care,

(b)(6)

VP - FedCiv | Borders | Automation

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, Including any attachments, is infended only for the person or entity fo which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action jn reflance ypon, this information by persons or
entitfes other than the intended recipient is prohibited, and all llabifity arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

From ) (b)(6), (b)(7)(C) Lbp.dhs.gov>
Sent: Monday, September 21, 2020 1:35 PM
Toi (b)(6) Ybabelstreet.com>

Subject: RE: [External] RE: Babel Street August 2020 Product Update

Helld_ (b)(6) |

it has been 3 while seen my training in Orlando with the entire gang . | learned 8 lot and could continue picking some of
your knowledge. That 1 on 1 or group virtual sessions would be awesome | | can say Babel street has beena
phenomenal tool alongside my targeting skills,

Of course, | would love to continue to be proficient with the latest and existing features. Our team inThe Tampa Field
office has seen the things | have come up with using Babel Street. AWESOME |

a great idea . | Tried to reach vou but it went straight to voice mail . Hope we can coordinate something without any
issues .

Thank you for reaching out

| (b)(6), (b)(T)(C) i

From: | (b)(6) bbabelstreet.com>
Sent: Monday, September 21, 2020 11:07 AM

To dhs.gov>

Cc: (b)(G)! (b)(?)(C) cbp.dhs.gov>
Subject: RE: [External] RE: Babel Street August 2020 Product Update

Hi{_(b)(6), (b)(7)(C)

| would be happy to setup a 1-on-1 or group virtual sessions.

Can you give me an idea of your availability and we can find an hour or so to go over new and existing features.



Take care,

(b)(6)

VP - FedCiv | Borders | Automation

_(b)(6)

I s babelstrest com
Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may conlain business
proprietary material, Any review, refransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the infended reciplent is prohibited, and all fability arising therefrom s disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This informaltion may come from Rabel Street or one of Jis subsidiaries.

From: (b)(6), (b)(7)(C) @ cbp.dhs.gov>
Sent: Wednesday, September 16, 2020 3:23 PM

Ta (b){(6) babelstreet.com>

Ct (b)(8), (b)(7)(C) chp.dhs.gov>

Subject: [External] RE: Babel Street August 2020 Product Update
Good Day,

Thank you for the updates it is always appreciated . Any upcoming Web fraining on the latest and greatest
improvements .

Thanks

(b)(6), (b)(7)(C) |

FIT Coordinator /CCDT Administrator
U, Customs and Border Protection
1624 East Seventh Avenue, Suite 101
Tampa, FL 33605

(b)(6), (b)(7)(C)

Communication is the key to OUR success!
Mission First People Alwoys |

CONFIDENTIAL WARNING: This document is LAW ENFORCEMENT SENSITIVE and is designated for OFFICIAL USE ONLY. It contains information that may be exempt
from public release under the Freedom of Information Act {5USC552). This document is to be controlled, handled, transmitted, distributed, and disposed of in
accordance with DHS policy relating to FOUO information, and is not to be released to the public or personnel who do not have a valid "need-to-know" reason

without prior approval from CBP Office of Field Operations.

From:i (b)(®) . _2babelstreet.com>
Sent: Wednesday, September 16, 2020 3:12 PM
Cc (b)(6), (b)(7)(C) )@cbp.dhs.gov>

Subject: FW: Babel Street August 2020 Product Update

CAUTION: This emall originated from outside of DHS. DO NOT click links or open attachments unless you recognize and/or trust the
sender. Contact the CBP Security Ope rations Center with questions or concerns.




Hello everyone,

| wanted to share with you some of our latest Product improvements. We plan to regularly put this together and share
with our users. As always, we welcome your comments and feedback.

Take care,

(b)(6)

VP - FedCiv | Borders | Automation

(b)(6)

www babelstreelcom
Washington D.C. | London | Canberra | San Francisco

The information transmitted, Including any attachments, is infended only for the person or entity fo which it is addressed and may contain business
proprietary materfal, Any review, retransmission, dissermination or other use of, or taking of any action in refiance uypon, this information by persons or
entities other than the intended recipient is prohibited), and alf liability arising therefrom is disclaimed, IF you received this in error, please coniact the
sender and delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

---------- CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe. ----------



______ e ___@pcitec.com>

Message

From: : (b)(ﬁ) . EDbabelstreet.com]
Sent: 9/2/2020 3:15:52 PM
To:

(b)(6), (b)(7)(C)
Subject: FW [External] NEW Purchase Order P84355 from PANAMERICA COMPUTERS, INC.
Attachments: PO_P84355_from_PANAMERICA_COMPUTERS_INC_8528.pdf

CAUTHON: This email originated from outside of DHS. DO NOT click links or open attachments unless you recognize and/or trust the
sender. Contact the CBP Security Onerations Uentsr with questions or concerns.

FYSA, processing now

(b)(6)

VP - FedCiv | Borders | Automation

(b)(6)

www habelstrest.com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any altachments, s intended only for the person or entity fo which it is addressed and may conlain business
proprietary material, Any review, retransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the intended recivient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and delete the material from any computer. This information may come from Babel Street or one of jis subsidiaries.

From‘! . (b)(6) ETDpcitec com>

Sent: Wednesday, September 02, 2020 10:42 AM

To (b)(6) @Dbabelstreet.com>

Cc (b)(6) }@pcitec.com>] (bite) Ppcitec.com> ____ (b)6).

Subject: [External] NEW Purchase Order P84355 from PANAMERICA COMPUTERS, INC.

Greetings! Attached please find our PO that 1s now ready to be processed.

Please e-mail a confirmation that this order has been received back to me and all cc’d on this email.

(b)(6)

Purchasing Agent

t___(b)6) _incitec.com
Panamerica Computers, Inc., dba PCi Tec
(b)(6)

WV e e, oom

A HUBZone, WOSB, SWaM Company.

(b)(7)(E)




(b)(7)(E)

This email and any files transmitted with it are intended solely for the use of the individual or entity to whom they are addressed. If you are not the
named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received
this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are notified that disclosing, copying,
distributing or taking any action in reliance on the contents of this information is strictly prohibited.

—————————— CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe. ----------



YCiITeC Purchase Order

PARAMIARIIA SOMPUVERS, 8L

1386 BIG OAK ROAD, LURAY, VA 22835 PURCHASE ORDER No. P84355
Tel: 540-635-4402 Fax: 540-635-8871

Date 9/2/2020

Vendor: Ship To:
Babel Street, Inc.
1818 Library Street, Suite 500 DHS/(ZBE. .
Reston, VA 20190 ATTN (b)(6), (b)(7)(C), (b)(7)(E) :
REF: 70B03C20F00001148
1300 PENNSYLVANIA AVENUE N W
WASHINGTON, DC 20229

Terms Ship Via Account # Cust. ID No.

Net 30 DROP SHIP 209625

PLEASE DIRECT ALL INVOICES TO:
! )] i

1386 BIG OAKAROAD, LURAY, VA 22835

Line # Manufacturer Part # Description Quantity Unit Price Amount

INSTRUCT/NET30 PLEASE PROCESS THIS ORDER PER
YOUR QUOTE#: 20200824.201.01

PROCESS PAYMENT UNDER NET 30
TERMS.

THIS IS FOR RESALE- WE ARE SALES TAX
EXEMPT-BLIND DROP SHIP.

FOR ANY QUESTIONS ON THIS ORDER

FOR BILLING/PAYMENT QUESTIONS
PLEASE CONTACT ACCOUNTS PAYABLE

AT! (bj(8) i

Please Note:

Failure to mark each shipping label and
packing list with “all” the information that
appears in the “Ship To” portion of the
attached PO may result in return of shipment
at your expense, or will cause a delay in
processing your invoice for payment. Thank
you for the care that you give to our orders.
FSH HUBZONE FIRST SOURCE |l - HSHQDC-12-D-00013

PERIOD OF PERFORMANCE 9/2/2020 -
9/1/2021

1 ABQ-A01-CO1 Babel X OASIS Advanced Cases (50,000
Cases)

252,305.00 252,305.00

(b)(6), (b)(7)(C)

Total $252,305.00




Message

From: (b)(6), (b)(7)(C)

Sent: 3/31/2020 2:24:32 PM
To: (b)(6) Bbabelstreet.com]

(b)(7)(E)

(b)(6), (b)(7)(C)
Senior Advisor
NTC-CND Publicly Available information Group {(PAIG)
LS. Customs & Border Protection

(b)(7)(E)




Message

From:

Sent:
To:

Subject:

(b)(6), (b)(7)(C)
. 3/27/2020 8:25:55 PM

: (b)(6) Bbabelstreet.com]
Re: [External] Make sense?

I added a 3rd with French and Spanish. Baking now.

Sent from my iPhone

On Mar 27, 2020, at 4:17 PM,% (b)(6) babelstreet.com>

wrote:

CAUTION: This emall originated from outside of DHS. DO NOT click links or open attachments unless you recognize
and/or trust the sender. Contact the CBP Security Oggrations Center with questions or concerns.

(b)(7)(E)

VP - FedCiv | Borders | Automation
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www habelstrest.com
Washington D.C. | London | Canberra | San Francisco

From! . (b)(6), (b)(7)(C) 5cbp.dhs.gov>
Sent: Friday, March 27, 2020 3:23 PM
To: (b)(6) nabelstreet.com>
Subject: [External] Make sense?
(b)(7)(E)

(b)(6), (b)(7)(C) :

Senior Advisor
NTC-CND Publicly Avallable Information Group {(PAIG)




LS. Customs & Border Protection

(b)(7)(E)

---------- CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you recognize the sender and know the content is safe. ----------



(b)(7)(E)




Message

o (b)(6), (b)(7)(C) B

Sent: 472372020 8:36:33 PM
To: i (b)(8) Dbabelstreet.com]
Subject: FW: Babelstreet Accounts

Attachments: BabelStreet.PNG

(b)(7)(E)

URE

(b)(6), (b)(7)(C)

Senior Advisar
NTC-CND Publicly Available information Group {PAIG)

1.5, Custams & Border Protection

(b)(7)(E)
From: (b)(6), (b)(7)(C) tbp.dhs.gov>
Sent: Thursday, April 23, 2020 4:35 PM
To: (){6), (L)T)C) @cbp.dhs.gov>

Subject: RE: Babelstreet Accounts

This is what I get when I try to reset my Babel Street Account see attached photo. Could you help me out with
this?

Respectfully,

(b)(6), (b)(7)(C)

CBP Officer | o ADYT)E)
Champlain, NY

(B)(6), (b)(7)(C)

From: (b)(6), (b)(7)(C) behp.dhs.gov>
Sent: Monday, April 20, 2020 8:51 AM

Toi (b)(8), (b)(T)(C) Bebp.dhs.gov>

Subject: RE: Babelstreet Accounts

(b)(7)(E)

(b)(7)(E)




(b)(6), (b)(7)(C)

Serdor Advisor
NTC-CND Publicly Avallable Information Group {(PAIG)
LS. Customs & Border Protection

(b)(7)(E)

From:i (b)(6), (b)(7)(C) bo.dhs. gov>
Sent: Saturday, April 18, 2020 2:58 PM
To! {b){€), (bYT)(C) Bebp.dhs. gov>

Subject: Babelstreet Accounts

Mt (b)(6), (b)(7)(C)

I am not sure if you are who I need to contact but I am looking to get three Babelstreet accounts reactivated. We
have been using them pretty frequently during the shut down and we tried logging in today and we cannot
access it. If you are the account manager could you please reactivate the following accounts assigned to

Champlain, NY Port of Entryi (b)(7)E) Thank you in advance.
Respectfully,

(b)(6), (b)(7)(C)
CBP Officer — e

Champlain, NY

(b)(6), (b)(7)(C)




T ONE) |

E-Mail Address

(b)(6), (b)(7)(C) &




Message

From, (b)(6), (b)(7)(C)
Sent: 6/18/2020 5:47:01 PM
To: (b)(6) Ibabelstreet.com]
Subject: Re: [External] Re: Babel Street's Updated Training Offering
Thank You
Sent from my iPhone
On Jun 18, 2020, at 1:43 PM, (b)(G) babelstreet.com> wrote:

LAUTIGN: This email originated from outside of DHS. DO NOT click links or open attachments unless you recognize
and/or trust the sender. Contact the CBP Security Operations Center with gquestions or concerns,

o oo | 15 £00d to go now.

(b)(6)

VP - FedCiv | Borders | Automation
11921 Freedom Drive

Suite 1050

Reston, VA 20190

—_(b)(6)

. babelstrent. com
Washington D.C. | London | Canberra | San Francisco

The informabion transimitted, including any attachments, s intended only for the person or entity to which it is addressed and may
contain business proprietary material. Any review, relransmission, dissemination or other use of, or faking of any action in reflance
upon, this information by persons or entities other than the inferded recipient is probibited, and aif liability arising therefrom is
disclaimed. If you received this in error, please contact the sender and delete the malerial frorm any computer. This information may
come trom Babel Street or one of s subsidiaries.

From: (b)(6), (b)(7)(C) icbp.dhs.gov>

Sent: Thursday, June 18, 2020 9:42 AM

To: i {b)(6) babelstreet.com>

Cci ; {0)6), (DUTHC) i@cbp.dhs.gov>; (b)(6)
(b)(6) babelstreet.com>;! (b)(8) ibabelstreet.com>;§ (b)(6)
bielbabelstreet.com>; (b)(6) Pbabelstreet.com>

(]

Subject: Re: [External] Re: Babel Street's Updated Training Offering

Good morning all,

| am unable to log in to Babel university account. Could you please reset it for me?
Thank you,

CBPO,____(b)(6), (b)7)(C)

Customs and Border Protection




TAU TDY/ Preclearance Field Office
Calgary Int'l Airport, Canada

From:i . ... (b)(6) @Dbabelstreet.com>

Sent: Monday, May 18, 2020 12:50 PM

To! (b)(6). (b)(7)(C) wcbp.dhs.gov>

Cci (b)(6), (b)(7)(C) Dcbp.dhs.gov>i (b)(6), (b)(7)(C)
(b)(6) h>:i (b)(E), (B)(T)C) Ybabelstreet.coms;iww.LELEUC)
Lb)8), NC ibabelstreet.com> (b){6), (b)(7)(C) i)babelstreet.com>§ (b)(6), (b)(7)(C) |

Subject: Re: [External] Re: Babel Street's Updated Training Offering

CAUTION: This emall originated from outside of DHS. DO NOT click links or open attachments unless you recognize
and/or trust the sender. Contact the CBP Security Operations Center with questions or concerns.

........................... "

i
i
i

Thank you for your reply! In a few minutes, we'll send you the new training information as well
as the credentials you'll need to access the training.

minutes.

Respectfully,

(b)(6)

Director - Babel Street
Customer Experience

(b)(6)

www.babelstreet.com

Washington, D.C. | London | Canberra

<imageoo2.png>

The information transmitted, including any attachments, is intended only for the person or
entity to which it is addressed and may contain business proprietary material. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this
information by persons or entities other than the intended recipient is prohibited, and all
liability arising therefrom is disclaimed. If you received this in error, please contact the sender
and delete the material from any computer. This information may come from Babel Street or
one of its subsidiaries.

From _(b)(6), (b)(7)(C) tbp.dhs.gov>

Sent: Monday, May 18,2020 2:15 PM _ .

To. £)6) i (b)(6) anicrosoft.com>;§ (b)(6) habelstreet.com>

Ce! (b)(6), (b)(7)(C) @cbp.dhs.gov>; | (b)(6)
(b)(6) Dbabelstreet.com>: (b)(6) i‘z)babelstFé'é‘_c'.ﬂc_a;ﬁ% (b)(6)
i (b)(6) i@babelstreet.com>} (b)(6) Jbabelstreet.com>

Subject: [External] Re: Babel Street's Updated Training Offering



Good afternoon,

| did not receive any guidance on the required course. Where do | sign up and take this course?
| do not have the login information either.

Please let me know.

Thank you in advance,

CBPO ;___(b)e), (b)7)C)___:

Custorms and Border Protection
TAU TDY/ Preclearance Field Office
Calgary Int'l Airport, Canada

From (b)(6) INETORG42267.onmicrosoft.com>

Sent: Monday, May 18, 2020 12:11 PM

Toi (b)) i@babelstreet.com>

cc:! ) (b)(®), (B)(7)(C) Dchp.dhs.gov>; )8 v i
d {b)(8) <-pabelstreet.com>i (b)(6) babelstreet.com>;! (b)(6) i
(b)(G) @babelstreet com>i (b)®)_. @babelstreet.com>

Subject: Babel Street's Updated Training Offering

CAUTION: This email originated from outside of DHS. DO NOT click links or open attachments unless you recognize
and/or trust the sender. Contact the CBP Security Operations Center with questions or concerns.

Hello!

Babel Street’s Education Team is pleased to announce the launch of a new and improved version of the

: {b)(7)E) icourse in Babel University! The material and learning process has been refreshed
to reflect the feedback we have received from our customers. We are confident that the changes will
make our award-winning training even better.

(b)(7)(E)

Our records indicate that you have are part way through or have not yet started the orlgmai (b)(TNE)

version of the course instead, which is simply a series of 6 quick ¢ (bY(7)E) ihe original
version of: (b)(7)(E) iwill be sunset on May 29, 2020. After this date, it will be removed

new version {by responding 1o this emall) and we will get vou set up with the updated materiall



We are confident that the updated training will greatly enhance your overall experience with
onboarding to Babel X. Please keep in mind that we are here to assist. If you have ANY questions,

Note: If you believe that you have received this email in error, please reach out to

( b)(6)D babelstreet.com.

[, SRR A0, S SO

Thank You & Babel On!
Babel Street’s Education Team

(b)(6)
VP of Education — Babel Street

(b)(8) ;
www. babelstrest.ocom
Washington, D.C. / London / Canberra

The information transmitted, including any attachments, is intended only for the person or entity to
which it is addressed and may contain business proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in reliance upon, this information by persons or
entities other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If
you received this in error, please contact the sender and delete the material from any computer. This
information may come from Babel Street or one of its subsidiaries.

—————————— CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe. ----------



(b)(7)(E)




(b)(7)(E)




(b)(7)(E)




Message

From: (b)(6) Ebabelstreet.com]
Sent: 8/3/2017 4:29:26 PM

To: | —_(b)(6), (b)(7)(C)
thltbaJ:I::\;ents: (b)(7)(E)

| (b)(6), (b)(7)(C) !

(b)(7)(E)

Let me know,

Thanks,

(b)e) |

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may conlain business
proprietary material, Any review, relransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the intended reciplent is prohibited, and all liability arising therefrom js disclaimed. If you received this in error, please contact the
sernder and defete the material from any computer, This information may corne from Babel Street or one of its subsidiaries.



(b)(7)(E)




Message

From: 5 ; (b)(G)L , Ebabelstreet.com]
Sent: 9/21/2017 4:28:43 PM
To: E

° (b)(6), (b)(7)(C)
Subject: Re:i®@®)! Course Follow Up

Hit (b)(6), (b)(7)(C) |

| just marked you as complete so I'm sure Babel U is refreshing. | will double check that the notification was sent to CX
about your credentials!

On Sep 21, 2017, at 12:275 (b)(6), (b)(7)(C) B chp.dhs.gov> wrote:

Training was very good. When I logged into Babel U it does not show Session 2 as
complete. Maybe I just need to give it more time but wanted to double check.

Thank you,

(b)(6), (B)(7)(C)

CBP National Targeting and Security Specialist
_National Targeting Center Cargo Division

(bX7)(E)
From . (b)(6) iabelstreet com]
Sent: Thursday, September 21, 2017 12:05 PM
Toi (b)(6) thabelstrest com>

Subject:LbXXE)YCourse Follow Up
Hello! | hope that you enjoyed:  {B)(7)(E) ' in Babel X” and feel more prepared to start using the
Babel X platform.

As promised, attached is the Babel Basics Cheat Sheet for your reference!
Now that you have completed the Babel Basics curriculum, we ask that you please complete a short

{less than 3 minute) survey about your experience. We strive to consistently improve the training
offered at Babel Street and your comments and thoughts help immensely.

(b)(7)(E)

If you have any questions or concerns, please do not hesitate to reach out to me directly.

Thank you!
Kara

: (b)(6)
Director of Training
: (b){6)
wwwy babhelstrest com
Washington D.C. | London | Canberra | San Francisco




(b)(7)(E)




Message

From: (b)(6), (b)(7)(C)

Sent: 12/21/2016 4:57:36 PM
To: ! (b)(6) pabelstreet.com]
Subject: RE: Screen Shot

Internet Explorer 11.

| (b)(7)(E)
E (BJ7)E]
Program Manager
US Customs and Border Protection

(b)(7)(E)

i (b)(6), (b)}(7)(C) :@cbp.dhs.gov

Warning: This document and any attachment(s) may contain restricted, sensitive, and/or law enforcement-sensitive information
belonging to the U.S. Government. It is not for release, review, retransmission, dissemination, or use by anyone other than the
intended recipient. If you received this communication in error, please immediately notify the sender and delete or destroy this
communication and all attachments.

Fromf! , (b)(‘?) :”f@babelstreet.com]
Sent: Wednesday, December 21, 2016 11:56 AM
T¢ {b){8), (b)(7)(C) i@cbp.dhs.gov>

Subject: RE: Screen Shot

Would vou mind telling me what browser you are using and the version? | am absolutely going to have our tech team
take a look. | apologize for this inconvenience,

Thank You,
i _(b)(8), (b)(7)(C)

From:! (b)(6), (b)(7)(C) R@chn.dhs.gov]
Sent: Wednesday, December 21, 2016 11:09 AM
Toi (b)(6) bhabelstreet com>

Subject: Screen Shot



(b)(6), (b)(7)(C)

BITE E

Program Manager
US Customs and Border Protection

(b)(7)(E)

(B)E). b)(7)C) twcbp.dhs.gov

Warning: This document and any attachment(s} may contain restricted, sensitive, and/or law enforcement-sensitive information
belonging to the U.S. Government. It is not for release, review, retransmission, dissemination, or use by anyone other than the
intended recipient. If you received this communication in error, please immediately notify the sender and delete or destroy this
communication and all attachments.



Message

(b)(6), (b)(7)(C)

Sent: 10/13/2016 8:30:24 PM
To: (b)(6) habelstreet.com]
Subject: screenshot

Attachments: IMG_1833.JPG

I'm thinking the problem may be with my computer since it wont let me paste the screen shot that I took. I have
attached a picture instead.

Thanks

From: (b)(6) {@babelstreet.com]
Sent: Thursday, October 13, 2016 9:10 PM
Toi _____(b)6) é

Subject:i (b)(7)(E) in Babel X (Session 2) Credentials

Hello!
You are scheduled to attend  (b)(7)E) 5 in Babel X, Session 2 (of 2) on October 14" 1:00pm to 4:00pm EST. This is
the second 3-hour session of the full course,i __(b)(7)(E) __iin Babel X.

Attached to this email is the course workbook which will be used in class, you are welcome to print this if you would like.

Your training user credentials are listed below that will be used in class | {(B}THE) i
(b)(7)(E) This course will be taught via WebEXx, just
like Session 1. If you are in anyway unsure how to access the class, please see the attached | B)THE) i

assistance.

(b)(6), (b)(7)(C), (b)(7)(E)

Finally, a few recommendations that may improve your experience in the class. (These are NOT requirements, but are often
helpful to learners.)

e [f this is your first instructor —led course with Babel University and/or Webex, try to login 5-10 minutes before
the class starts to ensure you get in on time. Webex REQUIRES a download the first time it is used on your
computer. If you have any issues contact P (b)(6) ibabelstrest com.

e If possible, take the course in a place where you have two monitors. This can enable you to more easily watch
demonstrations while following along if you so choose.

e This course has a great deal of discussion and hands-on practice. If you choose to call-in via computer, a headset
with a microphone often helps make communication easier (or attend the training from a quiet area).

e If you have any questions or trouble, please let your instructor know! We are here to help you and want this to

be the best experience possible.

Thank You!



(b)(6)

Director of Virtual Training

(b)(6)

sy babelstreel com
Washington D.C. | London | Canberra | San Francisco




(b)(7)(E)




(b)(7)(E)




Message

From: (b)(6) :53babelstreet.freshdesk.com]

Sent: 3/8/2016 9:41:15 PM

To:
Subject: Re: FW: Babel Street Issues CBP

Attachments: Screen Shot 2016-03-08 at 4.22.04 PM.png

(b)(6), (b)(7)(C)

Thank you for reaching out to us! | think we can resolve these concerns for you.

(b)(7)(E)

However, if you notice § (b)(7)(E) ;

account.

Babel on!

(b)(6), (b)(7)(C)

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed
and may contain confidential and/or business proprietary material. Any review, retransmission, dissemination or other use
of, or taking of any action in reliance upon, this information by persons or entities other than the intended recipient is
prohibited, and all liability arising therefrom is disclaimed. If you received this in error, please contact the sender and
delete the material from any computer. This information may come from Babel Street or one of its subsidiaries.

On Tue, 8 Mar at 3:30 PIVI (b)(6), (b)(7)(C) :’zcbp.dhs.gov> wrote:

Respectfully,

i (b)(6), (b)(7)(C) ;
Assistant Director
Customer Experience
1818 Library Street, Ste 500
Reston, Virginia 20190

(b)(7)(E)




http://www.babelstreet.com

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain confidential and/or business proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in reliance upon, this information by persons or entities other
than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in
error, please contact the sender and delete the material from any computer. This information may come from Babel
Street or one of its subsidiaries.

From: (b)(6) nabelstreet.com>

Date: Tuesday, March 8, 2016 at 3:28 PM

To (b)(6) oF belstreet.com>,§ (b)(6) Dhabelstreet.com>
Cc:i (b)(6) Dbabelstreet.com>

Subject: FW: Babel Street Issues CBP

t_(b)(6), (b)T)C) !

We got our first help desk request from CBP. In the future they know that Helpdesk is the proper way to
request HELP. However for now, can we just knock this one out.

feedback from pye), oo ucson Border Patrol

1. She very much appreciated vour training last week. She likes the tool and is looking forward to
kicking the tives some more,
2. She mentioned some fssues on some of the! (b)(7)(E) i

(b)(7)(E)

One recommendation to this issue is making sure there accounts have language change and  (b)(7)(E)

[ '
§ (1, bITNC |
i i

CBP are using? | know they only have a few and it will be the account with the most activity, because thisis a

question| " (B)(7)(E) ]

(b)(6) a
Assistant Director

Analytical Solutions and Support
1818 Library 51, Suite 500
Reston, VA 20180

(b)(6)

www.babelstreet.com




From:| (b)(6), (b)(7)(C)

Y@ cbp.dhs.sov>

Date: Friday, March 4, 2016 at 2:52 PM
Toi __(0)®) ibabelstreet.com>

Cei______(b)6) i@ba belstreet.com>,§

(b)(6)

Dhabelstreet.com>

Subject: FW: Babel Street Issues

Thanks again and see you Wednesday.



(b)(7)(E)




Message

From: (b)(6) babelstreet.com]
Sent: 3/11/2016 5:25:51 PM
To:
(b)(6), (b)(7)(C)

Subject: RE: Question
Attachments: (b)(7)(E) tF.png
I took a screen shot of thei___(b)7NE) __iper that user. He might want to consider! (bYT)(E)

(b)(7)(E) : We can have out customer experience team run him through best practices or I can do
it.

Let us know if you need anything else.

(b)(6)

Assistant Divector, Babel Street

wanw babelstrest.oom

The information transmitted, including any attachments, is intended only for the person or entity to which it is
addressed and may contain confidential and/or business proprietary material. Any review, retransmission,
dissemination or other use of, or taking of any action in reliance upon, this information by persons or entities other
than the intended recipient is prohibited, and all liability arising therefrom is disclaimed. If you received this in error,
please contact the sender and delete the material from any computer. This information may come from Babel Street
or one of its subsidiaries.

From: (b)(6), (b)(7)(C) {@)cbp.dhs.gov>
Date; 3/11/2016 09:48 (GMT-05:00)
To:i (b)(6) babelstreet.com>

Subject: Question

| was reviewing our current users and was curious about (b)(7)(E) iCurrently, | seg (®)X6, GX7XC), OXNE) is. Is this

(b)(7)(E)

(b)(6), (b)(7)(C)




(b)(6), (b)(7)(C)

Contractor

Law Enforcement Specialist/Subject Matter Expert
Linisys Corporation

Supporting TASPD | NTC-TBD

1.5, Customs & Border Protection

(b)(7)(E)




(b)(7)(E)




Message

From: (b)(G) babelstreet.com]

Sent: 10/5/2016 9:39:40 PM

" (b)(6)
Subject: Fwd: Babel U Note fori (b)(7)(E)’

L.ooks like we had two no shows today for training.

From: (b)(6)
Sent: Wednesday, Octobler 5, 16:35 _
Subject: Babel U Note fot (b)(7)(E)

= (b)(6)

Hiy (b)(6)
Today | was supposed to have two users from ; (b)(7)(E) Thev never showed_up. | reached
out to them offering my assistance in re-scheduling the course if needed.! (b)(7)E)
(b)(7)(E) ? is required
first. The users are:
(b)(6), (b)(7)(C)
I just wanted to let you know as this will of course delay their receipti (b}7)E)

Thanks!

(b)(6)

(b)(6)

Director of Virtual Training



(b)(6)




Message

From: (b)(6) i;abels’creet.com]
Sent: 11/18/2015 3:43:41 PM

To: ] (bi(6) vabelstreet.com]
Subject: Babel Street - § (b)(7)(E)

Attachments: { " (BJ(7){E]-.pne

Friends,

A minute ago I just tired to share an email with a (bY7)XE) | In the instances where your
inboxes auto-rejected the message due to attachment size, please see the link below.

(b)(7)(E)

(b)(7)(E)

(b)(6)

Assistant Director
Analytical Solutions and Support
1818 Library Street, Suite 500

Reston, VA 20190

(b)(6)

wivw babelstreet.com




(b)(7)(E)




Message

From: (b)(6) ibabelstreet.com]
Sent: 3/15/2018 6:10:43 PM
To:

(b)(6), (b)(7)(C)

Subject: RE:
Attachments: today.PNG

(b)(6)

Director, Account Management
11921 Freedom Drive

Suite 1050

Reston, VA 20190

(b)(6)

s babelstrest com
Washington D.C. | London | Canberra | San Francisco

The informabion transmitted, including any attachments, s intended only for the person or entity to which it is addressed and may conlain business
proprietary material, Any review, refransmission, dissemination or other use of, or faking of any action in refiance upon, this information by persons or
entities other than the intended reciplent is prohibited, and all liability arising therefrom js disclaimed. If you received this in error, please contact the
sender and delete the material from any computer. This informaltion may come from Rabel Street or one of Jis subsidiaries.

Fron (b)(6), (bX7)(C) i@cbp.dhs.gov>
Se_nt: Thursday, March 15, 2018 2:10 PM
To (b)(6) i@babelstreet.com>

Subject:



(b)(6)

t by oo

(b)(7)(E)

(b)(6), (b)(7)(C)

Contractor

Law Enforcement Specialist/Subject Matter Expert
NTC-CND Publicly Available information Group {PAIG)
LLS. Customs & Border Protection

(b)(7)(E)




Message

From: : (b)(6) !abelstreet.com]
Sent: 4/5/2018 6:52:01 PM
To:

’ (b)(6), (b)(7)(C)
Subject: RE: Frori  (b)(7)E) |

Attachments: |  (b)(7)(E) |

(b)(7)(E)

Double check and if not, update, and then mark all as read to clear things up.

(b)(6)
Director, Account Management
11921 Freedom Drive
Suite 1050
Reston, VA 20190

(b)(6)

www babelstreel com
Washington D.C. | London | Canberra | San Francisco

The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and may contain business
proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action jn reflance ypon, this information by persons or
entitfes other than the intended recipient is prohibited, and all liability arising therefrom is disclaimed, IF you received this in error, please contact the
sender and defete the material from any computer. This information may come from Babel Streef or one of s subsidiaries.

From: (b)(6), (b)(7)(C) PBP.DHS.GOV>
Sent: Thursday, April 05, 2018 2:47 PM
To (b)(6) ibabelstreet.com>

Subject: From | (BXT)E).

(b)(7)(E)




(b)(7)(E)




